
Homepage
https://warranty.ariston.com



Begin Here:
if your product has been registered, the page looks like 
below:

1. Registration Status

2. Warranty Duration- calculated by provided registration information

3. Claims History

4. Replacement Scenario for Discontinued Products

5. Authorization Code Notification, if product requires one

6. Applicable Next Step buttons.

*not all items display on every page, only what is applicable will be displayed.
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Begin Here:
If your product is not registered the page will look like 
this:

1. Registration Status Notification

2. Warranty Duration, traffic light and calculated expiration date

3. Claims History

4. Replacement Scenario for Discontinued Products

5. Link to products literature, proration schedule, warranty manual

6. Authorization Code Notification, if one is required for product

7. Applicable Next Step buttons

*not all items display on every page, only what is applicable will be displayed.
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Claim History:
Expanded options for searching claim history

Search Claim History by:

1. Serial Number

2. Claim Request Number

3. Submitters Email address
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Authorization Code:
Some products and parts will require an authorization 
code prior to submitting a warranty claim

1. REQUEST- Also notifies if product 

or part requires an authorization 

code before submitting a request.

2. VALIDATE- Check Serial Number 

and Authorization Code: red text = 

one or both items incorrect. Green 

text = valid
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Get Help:
FAQ’s and inquiries for help

1. Frequently Asked Questions and 

Answers- linked to helpful 

resources, providing quick 

solutions.

2. Contact Us- Submit an inquiry to 

one our Warranty Team members.  

1

2


