Warranty Wizard

Welcome to the Anston USA Warranty Wizard
Pleaze select an action below and follow the prompts.
Mote: Only authorized distributors will be able to begin a claim

Begin Here

Homepage e Y (
https://warranty.ariston.com @

E Auwuthorization :

Claim History = Get Help
e

Select products now require pre-authorization before a claim can be filed,
This impacts most Commercial and Lifetime warranty products.

» More Information




Begin Here:

if yvour product has been registered, the page looks like
below:

Product Information

Model Number: ENS40H-6 2200 G000V Serial Number: A2Z-24687

Begin Here 2 o - Date of Manufacture: F2022

Installation Date: &/11/2025
.E:_:‘ Installation Type: Residential
[ Owner: Jason Alpsrt
Instaliation Zip Code:
Contractor Company: Test Account

Registration Status

Warranty Duration- calculated by provided registration information
Warranty Information

Claims History Warranty Expiration Date

[Based on Installation Date)

Residential Parts Warranty: & years 06/10/2031
Residential Leak Warranty: & years 06/10/2031

Replaced Unit Serial Numbes:

Authorization Code Notification, if product requires one

1
2
3
4. Replacement Scenario for Discontinued Products
5
6

Original Claim: ¢
Applicable Next Step buttons.
Claim Request Number Status A" Date Opened L% Detailed Description v Claim Disposition A" Claim Feedback w
* iten Ny ) OF ) 5 nlv w/ I 1 )7 ] )
not all items display on every page, only what is applicable will be displayed. P P —
Replacement Information M...  May 27, 2025 test test

Plezse use one of the applicable next step buttons below,

‘Warranty Home




Begin Here:

If your product is not registered the page will look like
this:

HTP PHE199-119

zeuge the remaining: for the product inguestion.

i period bistasvoraion [reduction) o the vamanty spaliss

Begin Here

Serial Mumber: 03132001056700
Pleass register this progduct 1o calculate warranty duration based on the instaliation date. ‘ l

Date of Manefactere 21872020 Wearranty Expiration Date.
(Based onManufacture De = 20
days)

Residential Parts Warranty: {yvear

Commendal Parts Warranty: Lyear
Commercial Biower Motor Warranty: Lyear
Commertid LeskWarranny: Syesrs

g list of products for our recommended replacement scenasio

Registration Status Notification

Replaoement Prociuct Famity Repfacement Ariston Stock Code

Warranty Duration, traffic light and calculated expiration date

Claims History

Replacement Scenario for Discontinued Products i S e e

Link to products literature, proration schedule, warranty manual Doy
» Contraclor - Nexi Steps

Authorization Code Notification, if one is required for product , Dl R

Ariston tosubrit a Tank / Heat Exchanger Leakclaim

This produst reauines authy

Applicable Next Step buttons

ble next shep buttons below,

Pleage usmoneof e

*not all items display on every page, only what is applicable will be displayed.

Please use ane of the applicable next sheo buttors below.




Claim History:

Expanded options for searching claim history

Claim History

* Pick an option

Claim History

Claim History by Submitter’s Email
Search Claim History by: Search

Serial ]\[l,{l’l’lbel" Caim Number + Serial Number Modal Mumber Status Clzim Type OpenDate + Closed Date {ﬁjﬁj T Reference
Claim Request Number #22.34689 ENSA0H-& 240V 6000W :;;:f’s’f’”‘_ Partz 5/27/2025
Submitters Email address CR2S05139108 AZD.J4E87 ENSS0H G240V SDDOW  Aamiting HTD Parte S/2TIR025

CR2505139098 3251200U4241030000112 ELVOSSCZX0SSN Awsiting HTP Parts 5/14/2025

Page 1 outaf 1 || Total Recordz 3{1- 3)




Authorization Code:
Some products and parts will require an authorization

code prior to submitting a warranty claim

Authorization Code

* Pick an option

Request Authorization

‘Walidate Autharizaticn Code

Authorization Code

Plezsa enteryour Autharization Code & Serizd Numbar

w Sarial Numbar:
* Pick an optio

*

Reguest Auwthorization Code

REQUEST- Also notifies if product

or part requires an authorization

code before submitting a request. Authorization Code
VALIDATE_ CheCk Se’"i(l] Nl'”nber Bleaze enteryour Authorizstion Code & Seriz! Mumbsr

and Authorization Code: red text = Sarial Numbar:

A2D-345359

one or both items incorrect. Green

text = valid

& Thi

Anauthorization code for 2 kzak dleim &= not reguired for this wnit <:

e oo




Get Help:

FAQ’s and inquiries for help

Get Help

v

How do | register my new product?

v

Where is my serial number?

Get Help

&

Is the owner’s manual for my product enline?

o

Is my product still under warranty?

v

How do | file a warranty claim?

v

What is an Authorization Code, and do | need one?

What is the current replacement for my product?

How do | find a local Wholesaler / Distributor in my area?

w

What if | replace it with another manufacturer's product?

Frequently Asked Questions and

-

Does my replacement product need to be registered?

Answers- [inked to helpful Shiuld you require further axsistance, we ars availsbls to help. Click the link Belaw.

ContactUs
resources, providing quick

[ somauc |

solutions.

Contact Us- Submit an inquiry to

one our Warranty Team members.




