
Acceptable Documentation for Warranty Eligibility
Proof of Purchase
 Must contain / be the following:
 - Easily readable / legible
 - Header / logo from Contractor or Distributor
 - Name of the owner (individual only for Lifetime warranties)
 - Reference to the right product being installed at least in  
 generic terms (i.e. electric water heater)
 - Date for the invoice or date of installation

 Not Acceptable:
 - Proposal or Order Acknowledgement
 - Plain text or Excel file
 - Document with no dates

Good Proof of Purchase example - 

Yellow Highlights are key items:
• Header / Logo
• Date
• Owner Name
• Reference to product installed

Invalid Proof of Purchase example - 

Proposal (not acceptable)
Image received was not fully legible

Helpful Information:
 - Specific model number installed

 - Serial number
 - Installation Location



Deed or Certificate of Occupancy (COO)
 Must contain / be the following:
 - Easily readable / legible
 - Name of the owner (individual only for Lifetime warranties)
 - Location / Street Address
 - Date: A deed must pre-date product’s date of manufacture, A COO must be 

after the product date of manufacture

 Not Acceptable:
 - Document with no dates
 - Unsigned or unstamped document

Example Deed Example Certificate of Occupancy

Acceptable Documentation for Warranty Eligibility (cont.)



Real Estate Tax Bill with confirmation of current ownership
 Must contain / be the following:
 - Easily readable / legible
 - Name of the owner (individual only for Lifetime warranties)
 - Location / Street Address of the property being taxed must match the claim.  

Tax bills sent to other locations will be assumed to show property as rental
 - Date: The tax bill must pre-date product’s date of manufacture
 - Second document needed to confirm current ownership such as recent tax bill

 Not Acceptable:
 - Document with no dates
 - Missing town / city information
 - Water / Sewage / Excise / Income Tax Bills

Acceptable Real Estate Tax 
Bill example – 

Address information 
matches (yellow)
Predated product 

manufacture (green)

Unacceptable 
Real Estate Tax Bill example: 

Address information does 
not match (yellow and 

green)
Did not predate product 

manufacture (blue – 
7/1/2000 vs 12/9/1999 date 

of MFG)

Acceptable Documentation for Warranty Eligibility (cont.)



Online Property Records (Property Sales History)
 Must contain / be the following:
 - Easily readable / legible
 - Name of the owner (individual only for Lifetime warranties)
 - Location / Street Address of the property must match the claim.  
 - Site must be from an official town / city / county site (i.e. 

PatriotProperties.com / Vision Government Solutions)
 - URL (link) for the site must be included in the claim / warranty inquiry

 Not Acceptable:
 - Incomplete table for sale history
 - Realty sites like Zillow or Redfin are not acceptable as they do not list the 

owner

Snapshot examples from acceptable sites:

Acceptable Documentation for Warranty Eligibility (cont.)



Properties owned by Trusts
 Due to the potential for property ownership to be made 
unclear by Trusts, we have determined that if an online property 
record shows a property being owned by an individual, then put 
into a Trust with the same name, we will accept it as confirmation 
of ownership.  Property Record from an acceptable, government-
associated site will be needed to show the history.

Snapshot example from an acceptable site below.  Please note that 
personal information has been redacted, but this example does 
show the consistent ownership since 1995.

Acceptable Documentation for Warranty Eligibility (cont.)
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