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WATER HEATERS

Acceptable Documentation for Warranty Eligibility

Proof of Purchase
Must contain / be the following:

- Easily readable / legible

- Header / logo from Contractor or Distributor
- Name of the owner (individual only for Lifetime warranties)
- Reference to the right product being installed at least in

generic terms (i.e. electric water heater)

- Date for the invoice or date of installation

Not Acceptable:

- Proposal or Order Acknowledgement
- Plain text or Excel file

- Document with no dates

Good Proof of Purchase example -
Yellow Highlights are key items:
Header / Logo
Date
Owner Name
Reference to product installed

Helpful Information:

- Specific model number installed
- Serial number
- Installation Location

Invalid Proof of Purchase example -
Proposal (not acceptable)
Image received was not fully legible
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Acceptable Documentation for Warranty Eligibility (cont.)

Deed or Certificate of Occupancy (COO)

Must contain / be the following:

- Easily readable / legible

- Name of the owner (individual only for Lifetime warranties)

- Location / Street Address

- Date: A deed must pre-date product’s date of manufacture, A COO must be
after the product date of manufacture

Not Acceptable:
- Document with no dates
- Unsigned or unstamped document
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Example Deed Example Certificate of Occupancy
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WATER HEATERS

Acceptable Documentation for Warranty Eligibility (cont.)

Real Estate Tax Bill with confirmation of current ownership

Must contain / be the following:

- Easily readable / legible

- Name of the owner (individual only for Lifetime warranties)

- Location / Street Address of the property being taxed must match the claim.
Tax bills sent to other locations will be assumed to show property as rental

- Date: The tax bill must pre-date product’s date of manufacture

- Second document needed to confirm current ownership such as recent tax bill

Not Acceptable:

- Document with no dates

- Missing town / city information

- Water / Sewage / Excise / Income Tax Bills

Office of Tax Collector )
186 Main Strest Town of Newmarket OFFICE HOURS:

Newmarket, NH 03857-1838 2011 First lssue Property Tax M T.Th 7Spm Wed 7.7gm Acce pta ble Real Estate Tax
(603) 659-3073, x4070 Closed Fri.

2010 Tax Rate 12% APR INTEREST CHARGED AFTER:  7/05/2011

.
BILL DATE: | 5/25/2011 [ Tax” | STATEED. [LOCALSCHOOL| COUNTY |  TOWN ToTAL | B | I pl —
DUE DATE:  7/05/2011 \ RATE | 115 6.63 0.52 [ 271 1100 | I exal | I e
BILL#: -— VALUATION TAX CALGULATION

MAP/LOT/PLOT & PROPERTY ID Ié‘:ﬂ:mg z:;jgg First lssue Tax 3.347.00 | Ad d ress in fo rm at 1oNn

Veterans Credit, 1t Half 0.00 |
EXEMPTIONS

Pre Payments 0.00 h I |
Elderly 0 matches (yellow
PROPERTY LOCATION Blind/Disabled/Energy 0| NET TAXES DUE 3,347.00
232 D
NET VALUATION 304,300 | Ghecks Payable to: Town of Newraske Predated product

Discover, AmEx d---2.95% fees

PROPERTY QWNER - - o

apply; or pay online www.newmarketnh.gov.
OHNE N
= If you are elderly, disabled, biind, a veteran, veteran's spouse, or unable to pay taxes due f t
MARY @ to good cause, you may be eligible for a tax exemption, credit, abatement, or deferral I n a n U a C U re re e n
2’32— RD For application information and deadlines, contact the Assessing Department, Town of
NEWMARKET, NH 03857-2117

Newmarket, 186 Main St., Newmnarket, NH 03857 (603) 659-3073, x1306.
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Acceptable Documentation for Warranty Eligibility (cont.)

Online Property Records (Property Sales History)

Must contain / be the following:

- Easily readable / legible

- Name of the owner (individual only for Lifetime warranties)

- Location / Street Address of the property must match the claim.

- Site must be from an official town / city / county site (i.e.
PatriotProperties.com / Vision Government Solutions)

- URL (link) for the site must be included in the claim / warranty inquiry

Not Acceptable:

- Incomplete table for sale history
- Realty sites like Zillow or Redfin are not acceptable as they do not list the
owner

Snapshot examples from acceptable sites:

Property Locatign (M STREET (CENT) wiap 10 QR Bldg Mame State Use 1010
Vision 1D “ Acccunt ¢ (D Bidg# 1 Sec# 1 of 1 Card# 1 of 1 Prit Date: 212/2024 8:21:44 AM
[ CURRENT OWNER TOPO UTILITIES | STRT/ROAD | __LOCATION CURRENT ASSESSMENT
OHN D [(frevel  [Z[Public Water |7[Paved | Description Code Assessed 801
as I I RESIDNTL 1010 291,000
I [5[Septic NI [T RES LAND 1010 283,400 Fyz024
RIS SUPPLEMENTA pﬂﬁz‘; BARNSTABLE, MA
Split Zonin - RD-1;RC Landcre D
BID Parcel #SR
LANGASTER PA 603 |permn e Esteta
#0L1 LoT2 PP STATU
0L Z
cisi0 G Assoc Pid# S CE
RECORD OF OWNERSHIP [ BK-VOLIPAGE SALE DATE | QiU | Vil SALE PRIC | VT PRE
JOHN D 0 06282000 | U | | 120,000 | 14 [ LT
CHARLES D & JOHN D ] 08021976 | U o 258,800 218,300
280,400 179,600
3,200 R0,
EXEMPTIONS THER ASSESSHI This sigriline chrowilges & vl by s Dats Colerior o Rssesoar
Ve | Code Tescription _ Lo Tode | Destriphin | Number | Amount Tamm T
APPRAISED VALUE SUMMARY
T Appraised Bldg. Value (Card) 254,600
ASSESSING NEIGHBORHOOD Appraised X1 (B) Value [Bldg) 17.100
Bhd Hame I Tracing T Ealch .
ed Ob (8) Value (Bid 19,300
0108 I | | CENVI A““fs (B) Value (Bidg)
NOTES Appraised Land Vaue (Bidg) 283,400
Special Land Value o
Total Appraised Parcel Valug 574,400
Valuation Method c

Owner of Record

Owner * Sale Price $290,000

Co-Owner Certificate

Address  @EST ST Book & Page (D
WRENTHAM, MA 02033 SaleDate  11/09/2015
Instrument 0o
Qualified Q

Ownership History

Ownership History

Owner Sale Price Certificate Book & Page Instrument Sale Date
S 290,000 [ 00 11109/2015
R $1 L 1F 04/12/1993
C 164,000 [ ] 00 08/15/1988
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Acceptable Documentation for Warranty Eligibility (cont.)

Properties owned by Trusts

Due to the potential for property ownership to be made
unclear by Trusts, we have determined that if an online property
record shows a property being owned by an individual, then put
into a Trust with the same name, we will accept it as confirmation
of ownership. Property Record from an acceptable, government-
associated site will be needed to show the history.

Snapshot example from an acceptable site below. Please note that
personal information has been redacted, but this example does
show the consistent ownership since 1995.

Owner of Record

owner SIS C/RY C + KERRI-LEE TRUSTEES sale Price $100

co-owner SED--LY TRUST Certificate

Address GGG Book & Page (D
READING, MA 01867 Sale Date 05/18/2022

Instrument 1A

Ownership History

Ownership History

Owner Sale Price Certificate Book & Page Instrument Sale Date

SR C + KERRI-LEE TRUSTEES 5100 _ 1A 0511812022
- 50 ] 1A 0412211999
S -~ C $128,000 Jd 1A 071911995

b - JEiEN 50 > UNKQ 05/09/1939
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